
SUBJECT: “Listening & Learning” Community Workshop – Summary of Input 

Community engagement is critical for successful planning. While a sound technical 
approach is necessary to produce accurate content and recommendations, the 
community engagement used to arrive to key decisions is equally important. In Spring 
2017, the Community Development Department held the first community workshop for 
the Golden State Specific Plan (GSSP). The underlying theme of the first community 
workshop was to “listen and learn”. The workshop allowed city staff and project team 
members to hear and document issues that members of the community would like 
addressed, solved, and taken care of as part of the GSSP. 

In total, 22 people attended the Community Workshop and provided comments. They 
were a mix of residents, business owners, property owners, workers, developers, and 
representatives from the City of Burbank and the California High Speed Rail Authority. 
Below is a summary of the input received at the workshop, categorized into themes: 

1. SUCCEED WITH OR WITHOUT HIGH SPEED RAIL

The future success of the Golden State District future should not be tied to the
success (or even presence) of High Speed Rail. The plan must work with or without
it.

2. ALLOW MORE JOBS AND HOMES

The District should build off its existing momentum and plan on doubling jobs over
the next ten years (like it did in the last ten).Its residential population should double
too. Burbank needs more housing.

3. AMENITIES, AMENITIES, AMENITIES

The existing 15,000 workers and 3,500 residents need many more local amenities
(food, parks, services, and entertainment). Future workers and residents will need
even more.

4. MIX IN SOME NEW USES

The District has begun transitioning to a post-industrial identity. The District should
support this growing identity by encouraging new uses –housing, retail, creative
office, and restaurants –in addition to the existing commercial.



5. SHORT “HOPS” ARE AS IMPORTATNT AS LONG “HOPS” 

The District has unparalleled transportation service to regional destinations, but 
local short trips are poorly served. 

6. GATEWAY TO THE MEDIA DISTRICT 

The District needs an elevated sense of arrival  -an air terminal and rail station 
experience that is carefully designed to welcome and impress. 

7. PEOPLE WALK HERE 

Improve the public realm by improving the pedestrian experience. 

8. PEOPLE LIVE HERE 

Change should not disrupt –only improve –the quality of life of residents in and 
around the district. 

9. THE “GREEN” STATE DISTRICT 

Make use of innovative green infrastructure to not only minimize impacts to the 
environment but help it thrive. 



SUBJECT: Stakeholder Interviews – Summary of Input 

In Fall 2017, the Community Development Department held stakeholder interviews for 
the Golden State Specific Plan (GSSP). The stakeholder interviews included:  

o Burbank Chamber of Commerce o Overton Moore

o Burbank Transportation
Management Organization

o Crane Engineering

o Burbank Unified School District o Electrosonic

o Burbank/Glendale/Pasadena
Airport Authority

o GKN Aerospace/Bandy Machining

o Charles Dunn o Kino-Flo Lighting Systems

o Worthe Real Estate Group

Below is a summary of the input received during the stakeholder interviews, categorized 
into themes: 

1. THE DISTRICT’S ECONOMY IS GROWING, EVOLVING

The Golden State District was the original job base of the City’s economy. Its role
has not diminished; it is, in fact, evolving and growing. While the employee profile
has evolved with new patterns of use, industrial and manufacturing workers
continue to comprise a significant proportion of the jobs base. The remnants of the
aerospace industry are stable and thriving. They will continue to play a long-term
role in the District.

2. HOUSING WOULD BE WELCOME...

The District should provide housing to reduce the need to commute by car. While
new housing may allow some workers the option of walking to work, the project
team must be cognizant of high housing costs in Burbank. If the housing is
accessible only to high-wage workers in the District, many workers will continue to
look elsewhere for less expensive and/or more suburban housing options.



3. THE OPPORTUNITY SITES FOR HOUSING MAY BE CONSTRAINED

Opportunities for future large-scale residential development are limited. Large
parcels are either home to long term stable businesses (e.g. Crane Engineering)
or not appropriately located for residential uses (e.g. B6 opportunity parcel). It is
likely that future housing will be supplied primarily via infill development
or adaptive reuse.

4. MANY OF THE DISTRICT’S EMPLOYEES COMMUTE FROM LANCASTER
AND PALMDALE

Many of the District's employees commute from Lancaster and Palmdale. The
absence of the Antelope Valley line, coupled with mismatched service timings,
represented a long-term unfulfilled transit need. (Since the stakeholder interviews,
the Burbank Airport North Metrolink Station has been completed)

5. THE AIRPORT IS AN ASSET TO TECH AND MANUFACURING ALIKE

While many tech and media companies rely on the Airport to conveniently serve
their business travel needs, it is less obvious that the Airport also plays a major
role in directly/conveniently serving logistic needs of local manufacturers. The
proximity of the FedEx ship center is an asset that makes manufacturing in the
District attractive.

6. THIS IS BURBANK’S FRONT DOOR

The Golden State District (via the presence of the Airport) is one of a handful of
portals into Southern California. Its relevance will only increase when the High-
Speed Rail station is constructed. The District will shape a visitor's first impression
of Burbank and needs an elevated sense of place, identity, and arrival.

7. AMENITIES, AMENITIES, AMENITIES!

Many businesses and workers in the District (industrial/media/tech/other) have
similar desires for an improved District: more places to eat; more things to do;
better commute options: pedestrian safety; and more hotel rooms.
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